
The Federal Communications Commission authorized the use of 211 – a special 3-digit dialing code – for information 
and referral services nationwide, with each state implementing its own program. California’s 211 program is overseen 
by the California Public Utilities Commission. 

Call 211 for information on the covid-19 (Coronavirus) Pandemic. The covid-19 situation in the U.S. is evolving rapidly 
as more becomes known about the virus, how it is spread, and how it affects people. 211 answers frequently asked 
questions and provides links to important resources. For the most accurate and timely information, visit the Center  
for Disease Control’s website at https://www.cdc.gov/coronavirus/2019-ncov/. 

In addition, use 211 for assistance with finding food, paying household bills, and accessing free childcare or other 
essential services. All providers are operational and many are working closely with state and local health officials to 
provide up-to-date information.

Call 211 to find health and human service programs in your community. Professionally-trained information and referral 
providers can direct you to child care programs, mortgage assistance, job training, food and shelter, mental health 
services, drug and alcohol treatment, disaster response services and much more.

211 is free and confidential, available 24 hours a day, 7 days a week, and is available in more than 150 languages. 
Remember 211 the next time you need help. Don’t waste time searching the internet or being placed on hold; 
let 211 do the work for you. Just one call will connect you to the help you need.

If you have any questions about the 211 program or need assistance, please call the District Office at 559-264-3070.
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